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December 2013 
 

CUSTOMER WARRANTY STATEMENT 

  
ACDelco Advantage Chassis Products Limited Warranty  
 
ACDelco Advantage Chassis products are warranted by ACDelco, a division of General Motors of 
Canada Limited (“ACDelco” or “General Motors”), to the original retail purchaser against defects in 
materials or workmanship for the applicable warranty period as described in this warranty statement. 
ACDelco’s only obligation under this warranty is to provide a replacement Advantage Chassis product 
at no charge. Any replacements under this warranty will receive the balance of the original warranty 
period or three (3) months, whichever is greater. 
 
This warranty only applies to ACDelco Advantage Chassis products purchased and installed on 
passenger cars or light trucks (less than 8,600 lbs. gross vehicle weight) on or after December 1, 2013 
and primarily for use in Canada.   
  
 

Product & Use Warranty Period Warranty 
Coverage 

 
ACDelco Advantage Chassis 
products (personal use vehicles) 

 

Years Kilometres  
Parts Only  

5 years from the date of 
sale to the original retail 

customer 
 

 
Unlimited 

 
ACDelco Advantage Chassis 
products (non-personal, fleet, business 
and/or commercial use vehicles) 

 

 
12 months from the date of sale to the original 

retail customer or 20,000 kilometres (whichever 
comes first) 

 

 
Parts Only 

 

 
ORIGINAL RETAIL PURCHASER’S OBLIGATIONS ARE:  

Return the defective product to the place of purchase in Canada, along with the original sales receipt, 
invoice, and/or repair order as proof of purchase. The original retail purchaser will receive a new 
replacement ACDelco Advantage Chassis product in exchange at no charge. 
 
 
THIS WARRANTY DOES NOT COVER:  

• Failure caused by negligence, alteration, accident, abuse, improper installation or adjustment, 
failure to maintain, or a use for which the part is not designed or approved by ACDelco.  

• Products repaired or replaced under any new or used vehicle warranty. 

• Products used in police vehicles, taxis (or other for-hire vehicles), and vehicles used primarily 
for off-road, off-highway or agricultural purposes, as well as vehicles used for racing or other 
competitive applications, or in applications not referenced in product or vehicle catalogues.  

• Labour to repair, inspect, remove, or reinstall the product on the vehicle. 
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• Incidental or consequential damages or loss connected with the failure of the product, for 
example loss of time, towing, product return costs, inconvenience, loss of use, the cost of a 
rental car, travel, lodging, the loss of personal or commercial property, the loss of revenue, etc.. 

• Products used in vehicles registered and normally operated outside of Canada.  

• Any products used in a vehicle where the vehicle odometer has been disconnected or the 
mileage/kilometer reading has been altered. 

• Any product not purchased by your vendor/dealer from ACDelco. 

 

 

OTHER TERMS: 
 
To the full extent permitted by applicable Canadian law: 

• The foregoing warranty is the only and the entire warranty provided by ACDelco and is lieu of 
and excludes all other representations, warranties or conditions, express or implied (including 
any implied warranty or condition of merchantability or fitness for a particular purpose).  

• The provision of replacement parts as discussed above, is the exclusive remedy under this 
written warranty or under any otherwise applicable implied warranty or condition. 

 

No modifications to warranty 

• ACDelco does not authorize any person, including a General Motors of Canada dealer or 
ACDelco distributor, to create for it any other obligations or liability in connection with the 
products and no person is permitted to extend or enlarge this warranty on behalf of ACDelco by 
any written, verbal or other representation and if made, such representation or warranty will not 
be enforceable against ACDelco. 

  

Disclaimer of liability 

• Except as expressly provided in this limited warranty, ACDelco will not be liable in contract, tort 
or otherwise for any direct, indirect, economic, commercial, incidental or consequential or 
special loss or damage or expense or claim, however caused, arising in connection with the 
sale, use, loss of use, performance or non-performance of the product. 

 
Notice regarding limitations: 

• The terms and conditions contained in this limited warranty are not intended to limit or otherwise 
modify or exclude any warranty or condition that by law cannot be limited, disclaimed or 
excluded. If and to the extent that any applicable law prohibits any term or condition contained 
in this warranty, such term or condition will be considered severable and deemed deleted from 
this warranty. 

 
IMPORTANT: Keep your sales slips, receipts, invoices and/or repair orders with your Owner’s Manual 
and other glove compartment literature. 


